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Goals Language Skills Explore

pages
6–13

Talented
  talk about people’s success 
  discuss and evaluate ideas
  talk about things you’re 
good at

  describe and evaluate skills
  give advice about an interest 
or occupation

Target activity
 Give advice about an interest 

or occupation

Grammar
Present perfect simple and 

progressive p8

Vocabulary
Routes to success p6
Reacting to ideas p7
Skills p9
Giving advice p10

Pronunciation
Stress p9

Reading
A Star Is Made p7

Listening
Derek and Jennifer discuss A Star is 

Made p7
Three people describe their abilities p8
Harry Ravenswood, video game 

designer p10

Speaking
What it takes to succeed p6
React to science news stories p7
Things you’re good at p9
Transferable skills p9

Keyword think

EXPLORESpeaking
 use vague expressions 
to describe categories 
of things

 use vague expressions 
when you can’t 
remember a word

Look again 
Spelling and sounds /d/

pages
14–21

Misunderstandings
  describe events in detail
  deal with misunderstandings
  describe experiences of 
things going wrong

  tell a story from your country
  explain why you’re not 
satisfi ed with a service

Target activity
 Make a complaint

Grammar
Past simple and past perfect 

simple p15
Past progressive and past 

perfect progressive p17

Vocabulary
Dealing with 

misunderstandings p14
Adverbs for describing actions 

p16
Explaining a complaint p18
Generalising and talking about 

differences p19

Pronunciation
Contrastive stress p14

Listening
Rainer’s diffi cult day p14
Sen no Rikyu- p16
Ian calls a dissatisfi ed customer p18
David talks about Portuguese culture p19

Speaking
Three misunderstandings p15
Misunderstandings in your life p15
Tell the story of Sen no Rikyu- p16
A story from your country p17
A talk for visitors to your country p19

Across cultures
Aspects of culture

EXPLOREWriting
 write a dramatic story

Look again 
Spelling and sounds /n/

pages
22–29

Learners and teachers
  express views about different 
options

  talk about education and training
  talk about experiences of 
education and training

  describe habits and tendencies 
in the past and present

  describe important mentors 
in your life     

Target activity
 Decide who to nominate for 

an award

Grammar
Habits and tendencies – past 

and present p25

Vocabulary
Discussing options p22
Education and training p23
Work and commitment p25
Describing a mentor p26

Pronunciation
Fluent speech 1 – leaving out 

/t/ p22

Reading and listening
Markham College evening courses p22

Reading
Hello, class, I’m the 16-year-old head 

p24

Listening
Bill, my mentor p26

Speaking
Choose an evening course p23
Opinions on education and training p23
Courses, skills, activities p25
School days p25

Keyword use

EXPLORESpeaking
 show different 
attitudes and feelings

Look again 
Spelling and sounds /ʃ/

pages
30–37

Local knowledge
  describe landmarks
  talk about landmarks where 
you live

  talk about well-known people 
where you live

  describe someone’s life and 
work

  give information about 
interesting or important sights

Target activity
 Describe well-known sites 

to a visitor

Grammar
Using the passive p33

Vocabulary
Describing landmarks p30
History of a landmark p31
Talking about well-known 

people p32
Recalling details p34
Describing a special occasion 

p35

Pronunciation
Weak forms p31

Listening
Famous landmarks in three countries p30
Things to see in and around Beijing p34
Bonfi re night, Polish weddings p35

Reading
Umm Kulthum, Bohumil Hrabal p32, 

p119

Speaking
Landmarks in your region or country p31
Famous people from your part of the 

world p32
Special occasions where you live p35

Writing and speaking
Profi le of a person for a website p33

Across cultures
Special occasions

EXPLOREWriting
 write an email or letter 
recommending places 
to see

Look again 
Spelling and sounds /m/

pages
38–45

Images
  describe and give opinions 
about images

  choose something for a room
  discuss what makes a good 
design

  describe designs and 
designed objects

  participate in a decision-
making discussion

Target activity
 Choose a logo

Grammar
Describing objects – past 

participle clauses p41

Vocabulary
Describing an image p39
Choosing something for a 

room p39
Discussing design p40
Getting a consensus p42

Pronunciation
Groups of words 1 p41

Listening
Art gallery audio guide p38
James and Paloma choose posters p39
A logo for Forever Flowers p42

Reading
Classics of everyday design No. 3 – the 

paperclip p40

Speaking
Describe a picture p39
Choose a picture for your classroom p39
Design classics p41

Keyword as

EXPLORESpeaking
 express disagreement 
in different situations

 make concessions and 
counter-arguments

Look again 
Spelling and sounds //
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Virtual worlds
  talk about crimes and justice
  justify your point of view
  talk about media and the 
Internet

  report different points of view
  describe possible 
consequences of actions

  suggest changes to a plan or 
document

Target activity
 Design a site map

Grammar
Conditional clauses – present 

and future p49

Vocabulary
Crimes and justice p47
Justifying your point of view 

p47
Reporting points of view p48
Describing changes p50
Habits and customs p51

Pronunciation
Groups of words 2 p49

Reading
It was a virtual murder … but the 

sentence is real p46

Listening
File sharing p48
Photography shop’s site map p50
Hugo and Liesbeth talk about 

communicating p51

Speaking
Crimes p47
Is it a crime? p47
Opinions on fi le sharing p48
Media and the Internet p49
How people communicate where you 

live p51

Across cultures
Ways of communicating

EXPLOREWriting
 put forward an 
argument in a web 
posting

Look again 
Spelling and sounds //

pages
54–61

Inspiration
  talk about how you deal with 
problems

  describe experiences of 
problem solving

  talk about where you get ideas
  describe a scene
  participate in a problem-
solving discussion

Target activity
 Come up with solutions

Grammar
Describing scenes – present 

and past participle 
clauses p57

Vocabulary
Problems and solutions p54
Problem-solving experiences p55
Inspiration p56
Discussing possible 

solutions p58

Pronunciation
Fluent speech 2 – the with 

linking /j/ p56

Reading
Distracted genius p54

Listening
Polyglossia magazine p55
Inspiration from dreams p56
A case study in problem solving p58

Speaking
How you solve problems p55
Problem-solving experiences p55
Ideas and inspiration p57
Describe scenes p57

Keyword come

EXPLORESpeaking
 speak tactfully in 
different situations

Look again 
Spelling and sounds /ɒ/ 

pages
62–69

Critical incidents
  make deductions about the 
past

  describe strong feelings
  say how you feel about past 
events in your life

  speculate about consequences 
of past actions

  disagree with speculations 
about the past

Target activity
 Work out what happened

Grammar
Making deductions about the 

past p62
Conditionals – past and 

present p65

Vocabulary
Describing strong feelings p63
Refl ecting on the past p64
Disagreeing with past 

speculations p66
Languages p67

Pronunciation
Prominent words 1 p65

Listening
Cross-cultural incidents p62
Three people’s turning points p64
Jo and Angela’s mystery p66
Languages in India and the Netherlands 

p67

Reading
Postings about cross-cultural 

misunderstandings p63

Speaking
Speculate about three cross-cultural 

incidents p63
Past misunderstandings p63
Refl ect on past actions p64
Turning points in your life p65
Languages across the world p67
Languages where you live p67

Across cultures
Languages

EXPLOREWriting
 write a complaint 
about a service

Look again 
Spelling and sounds /e/

pages
70–77

How it’s done
  explain how something is 
made

  organise a description
  describe responsibilities and 
roles in different situations

  explain how a team or 
organisation works

  give a detailed presentation on 
a familiar topic

Target activity
 Give a factual talk

Grammar
Verbs with adverbs and 

prepositions 1 p71

Vocabulary
Organising a description p71
Describing responsibilities p73
Describing roles p73
Organising a talk p74

Pronunciation
Stress in verbs with adverbs 

and prepositions p71

Listening
Tour of a printing press p70
Josette’s life roles p73
Freelance travel writer p74

Reading
Life on Set. The Camera Crew p72

Speaking
Explain the book-making process p71
Making Maldon salt and glass bottles p71
Team responsibilities p73
Roles in your life p73

Keyword way

EXPLORESpeaking
 check that people 
understand

 add more detail
 ask people to clarify or 
repeat things

Look again 
Spelling and sounds /υ/
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pages
78–85

Discovery
  talk about exploration and 
discovery

  explain the benefi ts of 
something 

  describe important issues and 
priorities

  talk about dedicated people 
and their achievements

  summarise information from 
different sources

Target activity
 Choose a subject for a 

documentary

Grammar
Using the -ing form p81

Vocabulary
Exploration and discovery p78
Describing benefi ts p79
Achievements p81
Giving and comparing 

sources p82
Rights and obligations p83

Pronunciation
Stress in compounds p79

Reading
Forget space travel. The ocean is our 

fi nal frontier p78
Dr Lu Zhi – saving pandas p80

Listening
The explorer Leif Eriksson p82
Rights and obligations in three 

countries p83

Speaking
Choose important areas for research p79
Discuss issues and priorities p81
Describe someone’s achievements p81
Rights and obligations where you live p83

Across cultures
Rights and obligations

EXPLOREWriting
 write a summary of a 
text

Look again 
Spelling and sounds /e/

pages
86–93

Questions, questions
  describe people skills
  carry out an interview
  report what people say
  give statistics

Target activity
 Carry out a survey

Grammar
Patterns after verbs p89

Vocabulary
Expressions with people p86
Interviewing p87
Reporting verbs p89
Giving statistics p90

Pronunciation
Prominent words 2 p87

Listening
Interview with an interviewer p86
Vicki’s bakery survey p90

Reading
The job interview: things not to say and 

do p88

Speaking
Jobs that require good people skills p86
Interview and be interviewed p87
Interview experiences p88
Report memorable experiences p89

Keyword up and down

EXPLORESpeaking
 give emphasis to 
different kinds of 
information

Look again 
Spelling and sounds 

Stressed //

pages
94–101

Alternatives
  talk about health treatments
  express belief and scepticism
  persuade someone of your 
point of view

  tell people what to expect
  support an argument
  make and justify 
recommendations

Target activity
 Present a proposal

Grammar
will be -ing p96

Vocabulary
Health and treatments p94
Belief and scepticism p95
Supporting an argument p97
Recommending and justifying 

p98
Healthcare p99

Pronunciation
Fluent speech 3 – It’s and ’s p95

Reading
Homeopathy – does it work? p94, p129

Listening
Southglen school p96
A proposal for team-building p98
Health and healthcare p99

Speaking
Express views about what people do to 

feel better p95
Outline a tour p97
Present and explain your opinion p97
Health and healthcare where you live p99

Across cultures
Health and healthcare

EXPLOREWriting
 write a proposal

Look again 
Spelling and sounds /eə/

pages
102–109

Compromise
  describe disagreements and 
compromises

  make your case in a 
disagreement

  talk about dealing with confl ict
  negotiate a formal agreement

Target activity
 Negotiate an agreement

Grammar
Verbs with adverbs and 

prepositions 2 p105

Vocabulary
Disagreement and 

compromise p102
Making your case p103
Negotiating an agreement p106

Pronunciation
Prominent words 3 p103

Listening
A neighbourhood disagreement p102
Yousef requests his own offi ce p103
Caitlin negotiates for compensation p106

Reading
Real professionals: The mediator p104

Speaking
Handle disagreements p102
Find compromises in two situations p103
Mediators and mediation p105
Confl ict management styles quiz p105

Keyword put

EXPLORESpeaking
 use different ways of 
adding emphasis

Look again 
Spelling and sounds /əu/

pages
110–117

Changes
  talk about the future
  make predictions about the 
world

  describe personal hopes and 
expectations

  take part in a job interview

Target activity
 Choose the right candidate

Grammar
Future progressive and future 

perfect p113

Vocabulary
Predicting the future p111
Future time expressions p111
Interview questions p114
Recruitment p115

Pronunciation
Fluent speech 4  – double 

contractions p113

Reading
Predictions for an inventive future p110
Extract from Yes Man p112
Human Resources Assistant p114
Preparing for a job interview abroad p115

Listening
Eamonn and Liliya’s lives p113
Recruitment in different countries p115

Speaking
Discuss Ian Pearson’s predictions p111
Predict the future p111
Make a big life change p112
Predict your life p113
Recruitment in your fi eld p115

Across cultures
Recruitment

EXPLOREWriting
 write a formal letter or 
email of refusal

Look again 
Spelling and sounds /ə/

Activities pages 118–130, Grammar reference and practice pages 131–140, Scripts pages 141–158
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Learners and teachers

3.1 goals
 express views about different options

 talk about education and training

5

How to use this coursebook

The DVD-ROM contains 
video and over 300 
interactive activities.

333 EXPLOREEXPLOREEXPLORE

The noun use

4 a Work alone. Look at the questions about 
education. Think about your answers.

1 Do you think the use of these things in 
teaching young children is a good idea? 
Why? / Why not?
• games
• online learning
• group projects
• homework

The verb use

Keyword use

Every unit of this book is divided into sections, 
with clear, practical goals for learning.

The fi rst four pages of the unit help you build your 
language skills and knowledge. These pages include 
speaking, listening, reading, writing, grammar, 
vocabulary and pronunciation activities. They are 
followed by a Target activity which will help you put 
together what you have learned.

The Explore section of the unit begins with either 
a Keyword page, which looks at one or two of the 
most common and useful words in English or an 
Across cultures page, and then an Explore speaking 
or Explore writing page. The Explore section gives 
you extra language and skills work, all aiming to 
help you become a better and more culturally aware 
communicator in English. 

The Look again section takes another look at the target language for the unit, 
helping you to review and extend your learning. 
Sometimes you will also fi nd this recycling symbol with the goals, to show when 
a particular goal is not new but is recycling language that you have met before.

The e-Portfolio DVD-ROM contains useful reference material for 
all the units, as well as self-assessment to help you test your own 
learning, and Wordcards to help you test your vocabulary learning.

You can do more practice by 
yourself using the Self-study Pack, 
which includes a workbook and 
interactive DVD-ROM.

3333333
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READING AND 
LISTENING

VOCABULARY
Discussing 
options

PRONUNCIATION
Fluent speech 1 
– leaving out /t/

Learners and teachers
Doing a course
1  Talk together.

1 Have you ever done a course in your free time?
2 Is this a common way to spend free time where you live?
3 Why do people do courses in their free time?

2  Read the descriptions of six evening courses in the Markham College brochure. 
Which courses do you think could help you to:

• communicate more effectively? • entertain guests? • help other people?
• get fi t? • understand part of another culture? • save money?
• be more creative? • understand people?

3  1.16  Listen to Carrie and Don’s conversation. 

1 What are their reasons for doing a course together?
2 Which courses do they discuss? Do they manage to 

choose one together?

4  1.16  Listen again. For each course that Carrie 
and Don decide against:

1 who wants to do it?
2 who doesn’t want to do it, or isn’t sure? Why?

5  Look at sentences 1–8 from the conversation. Find 
two with similar meanings to each sentence A–D.

1 For me, it’s a choice between two or three.
2 I like the sound of this one.
3 There’s no way I’m doing that!
4 I can’t make up my mind about it.
5 I wouldn’t mind doing a course in First Aid.
6 That doesn’t really appeal to me.
7 I’d be happy with either Cookery or Psychology.
8 I’ve got mixed feelings about that one.

A
B
C
D

I’d like to give this one a try.  
This one isn’t really my thing.  
I’m in two minds about this one.  
I’ve narrowed it down to these two.  

6  In pairs, cover 1–8 above. Look at A–D and try to remember the two expressions 
with similar meanings. 

7 a 1.17  Listen to the sentences. Notice how the speakers leave out some /t/ sounds.

 /t/   /t/
I wouldn’t mind doing a course in First Aid. That doesn’t really appeal to me.
 /t/  /t/
I can’t make up my mind about it. This one isn’t really my thing.

  Now choose the correct explanations. You can often leave out a /t/ sound if:

1 it’s at the beginning / the end of a word and
2 it’s between two consonant / vowel sounds.

 b Practise saying the sentences.

3.1 goals
 express views about different options

 talk about education and training

Carrie and Don live 
in Toronto, Canada. 
They’re considering 
doing a course at 
Markham College, 
which is near their 
home.

23

SPEAKING

SPEAKING

VOCABULARY
Education and 
training

Bollywood Workout
10 weeks Fridays, 19.00–21.00 $220

Lessons focus on the classic moves of 
the entertaining and beautiful dance 
forms seen in Bollywood fi lms, all 
accompanied by lively traditional music. 
The classes offer a great full-body 
workout for those who want to stay 
in shape and include more exercise 
in their weekly routine. Comfortable 
clothes are recommended. 

Car Maintenance for Beginners
10 weeks Thursdays, 18.30–21.00 $400

This course provides practical training in basic servicing, replacement 
of parts and minor repairs. It also includes lectures on car engines, 
tires and brakes as well as how to buy cars. You will gain a better 
understanding of how cars work and practical knowledge on how to 
keep your car in good working order.

Creative writing 
8 weeks Mon. and Thu., 19.30–21.00 $265

This course introduces you to the skill and process of creative writing. 
In-class exercises focus on characterization, dialogue and narrative. 
Assignments done at home will develop your own ideas. You’re 
encouraged to listen to each other’s work and offer critical support. You’ll 
discover your own writing voice while producing both fi ction and poetry.

Basic First Aid
8 weeks Tuesdays, 19.30–21.30 $175

We offer hands-on learning of this important life skill so you’ll be 
able to act confi dently in various emergency situations requiring fi rst 
aid. You’ll also learn about common medical conditions, along with 
suitable treatments for people of various ages. Successful participants 
will receive a certifi cate in basic fi rst aid.

Malaysian Cookery 
6 weeks Wed. and Fri., 19.00–21.30 $440

Our course introduces students to 
Malaysian cooking – a fantastic 
blend of cuisines, mainly Malay, 
Chinese and Indian. The varied 
dishes guarantee something for 
everyone’s taste. All our tutors are 
Malaysian-born and fully qualifi ed. 
Classes are small to ensure good supervision. Students work in 
individual, fully equipped cooking stations. And no washing up!

An introduction to psychology
12 weeks Tue. and Fri., 17.30–19.30 $495

Psychology is about understanding human behaviour and this course 
is designed for people who would like to increase their knowledge 
of this important and fascinating area. The course covers a range 
of topics, and seminars encourage discussion of past and present 
theories and case studies. A certifi cate of completion will be awarded.

8 a You want to do a course with some friends in your free time. Working alone, read 
the brochure again carefully and decide which courses:

• you defi nitely don’t want to do • you’re not sure about • you’re interested in

 b Discuss in groups. Try to fi nd a course you’re all happy to do.

Learning choices
1  Talk together. What’s the difference between each expression in the groups a–d?

a distance learning, online learning, face-to-face learning
b postgraduate courses, evening courses, full-time courses
c vocational training, apprenticeships, work experience
d lectures, seminars, coursework, dissertations

2  Cover 1 and complete the statements. Then look at 1 to check.

1 Employees who’ve done a  are better than those with paper qualifi cations.
2 Schools should focus on academic subjects rather than v    .
3 S  are a waste of time. Students learn much more from l  .
4 D    isn’t as effective as f    or on-campus learning.
5 Students’ grades should be based on c  rather than fi nal exams.
6 Students should get some w    before going to college.
7 These days you need to do p    to get a good job.
8 E    for adults should be partly fi nanced by the government.

3 a Work alone. What do you think about the statements in 2? Mark each statement with:

++ totally agree + mostly agree ? not sure – mostly disagree – – totally disagree

 b Talk together. Express your opinions about each statement and give reasons.
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